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Industries 

   •  Education 

   •  Emergency Responders 

   •  Government    

   •  Healthcare 

   •  Sports & Social Organizations 

   •  Other Businesses 

Delivery Options 

   •  Voice Phone 

   •  Text Messaging 

   •  Email 

   •  Fax 

   •  Pager 

   •  SMS Text Messaging 

Recording Options 

   •  Recorded from Phone 

   •  Pre-recorded 

   •  Text-to-Speech 

   •  Wave Files 

   

    

On-Demand Communication 

Simple. Quick. Efficient. 

cNotify is a dynamic notification tool 

that allows businesses, organizations, 

and agencies to send customized  

notifications and alerts to their  

employees and/or the public. 

In just minutes, you can send secure, 

real-time communications to a  

defined group of individuals,  

regardless of their location via phone, 

email or text message. 

As a hosted solution, cNotify requires no extra software or  

hardware. In event of an emergency, your phone infrastructure 

will not be overwhelmed due to high call volume, inbound or 

outbound.  

Voice-Over-Internet Technology 

cNotify uses VoIP technology to ensure that your messages reach 

each of your recipients in a matter of minutes or even seconds. 

The minimal time it takes to deliver the communications sets us 

apart from our competitors. In the event of an emergency, you 

can be confident that your message will be delivered quickly, 

without putting pressure on your communications infrastructure. 

 

Notifications & Alerts 
    

   cNotify can be customized to broadcast   

   numerous alerts and notifications  

   including: 

   •  Bad weather watches & warnings 

   •  Emergency communications 

   •  Closings, delays & rescheduling 

   •  Appointment reminders 

   •  Marketing to existing customers 

   •  Time-sensitive notifications 

   •  Collection notices 
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cNotify System Features 

Record your message and schedule the call to be sent  

at a later time 

Redial up to five times if there is no answer 

Confirm appointments or opinions with digit collection 

Transfer caller to a number of your choice for a live  

conversation 

Caller ID of your choice can be displayed on  

recipient’s phone  

Attach files to email or fax messages 

Message reply available if any part of message was missed 

Reports including real-time delivery confirmation and 18 

months of historical data 

Sending Options 

Send messages to a small group of phone numbers by  

creating a list 

Create groups for entire company, department, or location 

Send customized automated messages for reminders,  

absentee calls, or weekly work schedules 

Want to Learn More? 
Visit 

www.mycbts.com/cnotify 

Text: 

cNotify to 90808 

Get in Touch With CBTS  
Call: 

1.866.587.CBTS (2287) 

513.841.CBTS (2287) 

Email: 

cbtssales@cbts.cinbell.com 

CBTS' cNotify messaging service   

provides the Department of Catholic 

Schools with an effective and  

affordable means of communication 

with the parents and students. Our  

ability to quickly disseminate  

information about school closings or 

other unforeseen occurrences at 

school has proved invaluable. 

Ray Hildebrand 

Assistant Superintendant  

Department of Catholic Schools 

Diocese of Covington 
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What Our Customers Are 

Saying About Us 


